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AkumoHepHoe obluectBo «[lenosan CeTb-WpkyTck», B ganbHeiiieM WMeHyemoe «Onepatop», B nuue MenepanbHoro aupektopa [paqyka
Onera BsyecnasoBuya, felcTByOLIEro(ei) Ha OCHOBaHUM YCTaBa, C OfHOW CTOpoHbI, U OBNIACTHOE MOCYJAPCTBEHHOE BIOMXETHOE
MPOPECCUOHANIBHOE OBPA3OBATENBHOE YYPEXOEHWME "MPKYTCKUA BA30BbIM MEOWLMHCKWMA KONNEDX, B AancHeiwem
uMeHyemoe «ABOHeHT», B nuue [lupexTopa Pexoeoi EBreHn BUKTOPOBHLI, AGWCTBYIOLLETO Ha OCHOBaHWKM YCTaBa, C ApYroi CTOPOHLI, COBMECTHO
UMeHyeMble « CTOpPOHbI», 3aKMIO4UNKM HacTosWwMiA [Jorosop (nanee no TeKcTy — [JoroBop) O HWKECNeayoLwem:

1. TEPMWHbI U ONPEOENEHWA

CTOopOHbLI AOrOBOPUINWCE MCNONb3OBaTL B HacTosweM [loroBope creayiowue TepMuHbl U ONpeaeneHns:

«ABOHEHT» - NonbaoBaTenk yCnyramu CBA3u, ¢ KOTOPbIM 3akniodeH [orosop.

«EgMHoBpemeHHbie yCnyrm» - YCNyri, HOCALWE Pa3oBblil XapakTep.

«lMepnoanyeckmne ycnyrm» - ycnyru, okassiBaemsie Onepatopom AGOHEHTY B Te4eHWe pacyeTHOro nepuoaa.

«PacyeTHbIW nepuoa» - Nepuos BpeMeHu, B Te4eHue koToporo OnepaTtop okasbisan AGOHeHTY ycnyr cBRaun. PacyeTHbil Nepuog paseH ogHoOMY
KanexaapHoOMy MecsLly.

«ABGoHeHTCKan nnata» - paamep nnarexa AGoHeHTa 3a onpefeneHHbIi (pacyeTHbIi) nepuog, SBNAIOWWACA NOCTOAHHON BENUYMHON, He
3asucsilen ot oGbema dakTUiecku nonyueHHsIx Yenyr ceasn. Mopaaok cnucasns aBoHeHTCKo NnaTkl onpeaensaeTca TapUHLIM NIaHOM.
«BUNNWHrosan cucTemay - CepTUHULIMPOBAHHbI 8BTOMAaTU3UPOBaHHbIIA annapaTHo-NporpaMMHbIi KoMnneke Onepartopa Ans yJera onepauuii
no okasaHuio Ycnyr cenan AGOHEHTY 1 ux onnare.

«3aKa3» - [OKYMeHT, nofnuceiBaembiii CTopoHamu B pamkax [loroBopa ¢ Uenbio npuobGpeteHus Ycnyr cesiau Onepatopa AGOHEHTOM,
copepxXaliui HaumeHoBaHWe npeaocTaBNAeMon Ycnyru cBA3W, ee CTOMMOCTb, 2 TaioKe CPOKM ee NpefocTaBneHus U Apyryio Heobxoaumyio
UHOpMaLMio.

«JInyHbIA KabuHeT» - www (web) cTpaHKua, JOCTYN K KOTOPOW OCYLWECTBAAETCA MO NOTMHY 1 Naponio, BeigaHHomy ABoHeHTy. C aToi cTpaHuLbl
AGOHEHT UMEeeT BO3MOXHOCTbL MOMNY4nTh AaHHLIe 06 OcTaTke AeHEeXHLIX CPeACTB Ha ero NMUeBOM cyeTe, AaHHble 0 NoTpeBneHHbIX B TedeHue
KanexgapHoro Mecsua Ycnyrax ceaau.

«JIuLeBOA cyeT» - perucTp aHanuTuyeckoro ydera OnepaTopa, Ha KOTOpoM uKcUpyloTcs nnatexu AGoHeHTa U CyMMbl AeHeXHbIX CPeacTs,
yaepXaHHble (cnucaHHble) U3 AaHHbIX NNaTexed B KaYecTBe ONMaThkl 3a OKasaHHbie Onepatopom Ycnyru cBA3n. JIMLEeBOoi cHeT UMeeT YHUKanbHbIR
Homep ana kaxgoro AGoHeHTa u coBnagaeT ¢ Homepom [loroBopa.

«TapudHbiiA nnaH (Tapucp)» - COBOKYNHOCTL LIEHOBbLIX YCMIOBWW, Ha KoTopbix Onepatop npeanaraet AGOHeHTY nonbk3osaTbes ogHoin nubo
HEeCKONbKMMK YCrnyramu CBA3M.

«Touyka nogknoyeHun» - HaKTUYECcKoe MECTO PacnonoXeHus Nonb30BaTensCKoro (oKoHeYHoro) o6opyaoBaHua AGOHEHTa, NOAKMIOYEHHOID K
oGopynosaHuio Oneparopa u HeoBxogumoro Ans notpeGneHws oKkassiBaembix Yenyr cesaau OnepaTopomM.

«Onepatop» - AO «[lenoean CeTb-MpKyTcK», OKaabiBalolee Yenyrv cBsian AGOHEHTY Ha OCHOBaHUW NULIEH3MNIA:

* Ycnyri CBsiav No nepefave AaHHbIX, 3a UCKIMIOYEHWeM Nepeaadn AaHHbIX ANA Luenei nepefady ronocoBoi uHpopMaumu, NiuueHans Ne146617
ot 22.09.2016r.

= Ycnyru cBsA3mn No nepegaye AaHHbLIX ANA Lenei nepega4u ronocoeoi uhdgopmaumu, NMuueHana Ne146618 ot 22.09.2016r.

+ TenemaTudeckune ycnyrv cBaau, fNuueHann Ne146620 or 22.09.2016r.

= Yonyru mecTHOW Tened)oHHOW CBA3W, 38 MCKIIOYEHWEeM YCNYr MECTHOW TenedOoHHOW CBA3M C WCMONb30BaHWeM TakcoOoHOB M CpeacTs
KOnnekTusHoro goctyna, fliuuexans Ne147765 ot 21.11.2016r.

* Yenyru cBA3u No NpeaocTaBneHuio kaHanos cBsau, NlueHana Ne146619 or 22.09.2016r.

2. NPEAMET NOrOBOPA

2.1. MNpeameTtom HacToswero [loroBopa SBNAEGTCA BO3Me3aHOe okasaHue AGOHeHTY Ycnyr CBA3W W MHbIX YCNYr, TEXHONOMMYECKW HepaspbiBHO
CBA3aHHbIX C YCNyramm CBA3W W HanpaBneHHbIX Ha NOBbILLIEHWE WX NOTPeGWUTENLCKOW LEHHOCTW (nanee no TekcTy — «YcnyrM CBA3W»), B
cooTeeTCTBuMM ¢ 3aKkasamu, aedcTeylowmMm [MpeickypaHtom U JluueHswamu Onepatopa, onnara OKasaHHbIX YCNyr CBA3W OCYLLECTBNAETCA
AGOHEHTOM B COOTBETCTBMW C 3aKkaaamu, HacToALUM [JoroBOPOM W BuiGpaHHLIM TapUHLIM NNAHOM (MPW UX HaNKU4KK).

3. NMPABA X OBA3SAHHOCTU CTOPOH

3.1. Onepatop obs3yeTca:

3.1.1. OxasbiBate AGOHEHTY Ycnyru cBAsw 24 4aca B CyTKM 7 [HEW B He[enio 3a WUCKNYeHWeM nepepbiBoB ANA NpoBefeHWs NNaHoBbIX,
nNpounNaKTUYecKMx, aBapuinHO-BOCCTAHOBUTENbHBLIX U pernameHTHbiXx paboT, koTopsie GydyT nNNaHMpOBaTbCA Ha BpeMA, Koraa 3To MOXeT
NPUMMHUTL HaUMeHbLUWIA yulep6, npu ycnoeumn cobniogeHna AGoHeHTOM ycnosuii [JoroBopa U NpUNoXeHui K Hemy. OkasbiBaTb AGOHEHTY NnaTHbie
1 becnnatHbie MHPOPMaLMOHHO-CNPaBOYHBIE YCMYU.

3.1.2. Mo 3anBKe AGOHEHTa YCTPaHATL HeUCNpaBHOCTU CeTh Wunu aBOHEHTCKOM NUHUKM, NPEenATCTBYIOLIME NONB30BaHWIO YCnyramu caaau, npu
yCNoBuu BeinonHenna AGoHeHTOM 0Ba3aTensCcTs no Jorosopy, He noagHee, Yem B TedeHue 3 (Tpéx) pabouux AHel Co AHA perucTpauui 3ansku, a
B CNy4ae NOBPEXAeHUA MarucTpankHeix ceteil — 14 (MeTsipHaauaTi) pabounx gHeit. HegoctaTku B Yenyrax CBA3K, BOHUKLIKWE NO BuHe AGOHeHTa,
YCTPaHaTh 3a JONONHUTENbHYIO NNaTy B cooTBeTcTBMM C MpeiickypaHTom Onepartopa.

3.1.3. Masewatb AGoHeHTa 06 uaMeHeHUM Tapudhos u/unu TapudHLIX NNAHOB Ha YCNyrv CBAau, He MeHee YeM 3a 10 (aecsiTb) paGounx ared a0
BBE/IEHUA HOBbIX TapioB W/unu TapudHbIX NNAHOB NyTeM pasMelleHus MHdopMaLwui B oduce 1 Ha caitte Onepatopa hitp://www.dsi.ru/.
3.1.4. Mo nucbMeHHOMY 3asBneHvio ABOHeHTa NpWOCTaHaBNMBaTb OKasaHWe Ycnyr cBAau, Npu 3ToM OnepatopoM, B COOTBETCTBUM C
YCTaHOBNEHHLIM ANA TaKUX Cyyaes TapudoM, BMMAeTCs nnara 3a BeCh Nepuoj BPeMeHW, ykasaHHbIil B 3asBrneHnu. Okasanue Yenyr casau
NPUOCTAHABNMBAETCS CO AHA, CNEAYIOLLEro 3a AHeM nonyyeHus OnepaTopoM COOTBETCTBYIOLErO 3asBnieHus AGoHenTa, ecnu Gonee noaaHui
CPOK He yKasaH B 3asBNeHUH.

3.1.5. OBecneunTs AGOHEHTY MHOPMALIMOHHO-TEXHUECKYIO NOAAePXKY Mo TenedoHam: +7(3952) 550-506 — ans r.MpkyTek; +7(3955) 661-701 -
Ans rAHrapek; +7(39544) 515-35 — ans r.CnioasHKa; +7(39543) 586-75 — ans r.Yconbe-Cnbupckoe); +7(39530) 290-90 — ans r.Tynyx; +7(39573)
210-09 — ans r.Ceumpck. : X

3.1.6. BuinonHATbL paboTbl NO 3KCNNYyaTaLMOHHO-TEXHUHECKOMY OBCNYXMBaHUWIO NMHUIA CBA3WM W MHLIX COOPYXEHWA CBA3W, 3a4eNCTBOBaHHbIX
ansA okasaHws AGOHeHTY Yenyr cesau B npegenax 3oHsl obcnyxusaHusa. 3oHoin obenyxueaHua Onepatopa SBNAIOTCA BCe COOPYXeHUs CBA3n,
npuHaanexalue unu nepegalHsie B nonb3oBaHwe Onepartopy, 0 BXOQHOW [Bepu MOMELLEHWs, B KOTOPOM pa3MellleHo nonb3oBarenbckoe
(okoHeyHoe) obopyaoeaHue ABoHeHTa.

3.1.7. Waeewars AGoHeHTa 0 paboTtax, CBfi3aHHLIX C BPEMEHHbIM NpekpalieHMeM CBA3M, 3a 24 4yaca [0 BLINOMHEHUA 3ITUX paﬁqT, c
yKa3aHWeM BpeMeHU paGoT 1 UX NPOAOIKUTENBHOCTH, NYTEM pa3MelLeHUs AaHHOR uHdopmaLmm Ha WEB-cepeepe Onepatopa hitp:/iwww.dsi.ru/.
MpoBeaeHue NnaHoBo-NpodunakTUieckux paGoT ¢ NepepLIBOM CBA3N He cuMTaeTcs MpepbiBaHMeM NPeaoCcTaBNeHnA YCNyr CBA3M W NOANeXT
onnare AGOHEHTOM B COOTBETCTBUK C [lOroBOpOM.

3.1.8. BoaoGHOBNATL OKa3zaHWe Ycnyr cBA3W AGOHEHTY B CpOKW, NpegycMOTpeHHbie NpaBunaMi OKasaHua ycnyr cBs3W, B cryyae
NPUOCTAHOBNEHUA OKa3aHWA YCnyr CBA3W No MHWUMaTMBe Onepartopa, a B Cnyyae NpUOCTAHOBNEHWA OKasaHUs YCMyr CBA3W Mo 3anBfeHuio
ABoHeHTa BO306HOBMTE OKasaHWe Ycnyr cBfau B CPOKMW, yKalaHHble ADOHEHTOM B 3asBNEeHUN.

3.1.9. MNpepocraeute AGOHEHTY Mo ero 3anpocy obopydoBaHWe CBA3M BO BpeMeHHOe MoNb3oBaHWe B TeXHWYECKW MCMPaBHOM COCTOAHUM
npu yCnoBMM Hanuuus 3anpaluvaemoro obopyaosaHus cesau y Onepatopa. MepedeHb nepepasaemoro oGopydoBaHue M YCMOBMA €r0
MCNonb30oBaHWA oroBapuBaKTCA CTOpDHﬂMH B ﬂOHO.HHHTeanOM cornaleHnn K HacToaLwemy .ﬂomaopy.
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3.1.10. OBecneynTs B LeNAX OKasaHus YCNyr CBA3U BbigeneHue aboHeHTCKOMY TepMKUHany ceTeBoro agpeca (Tun cornacHo 3akasy).

3.1.11. MNpouasoanTs AeTanK3aLMIo OKa3aHHBLIX YCyr CBA3N NO NUCLMEHHOMY TPeGOBaHWIO AGOHEHTa.

3.2. Onepatop umMeeT npaso:

3.2.1. Ha nonHoe unn 4YacTuYHOe NPUOCTAHOBIMEHWe OKasaHue YCnyr CBA3W ANA NPOBEAeHUS NNaHOBbIX, NpoUNaKTUHECKUX, PernaMeHTHbIX,
aBapuiHO-BOCCTaHOBUTENbHLIX paboT, a Taikke B cny4ae mogepHusauum oBopyaoBaHus wiunu cetw Onepatopa. lNpoeefeHwe asapuitHo-
BOCCTaHOBUTeNbHbIX paboT ocyliecTenseTca 6ea npeaBapuTentHOro yBeoMneHns AGOHeHTa. B cnyuae nNpesbILeHUA CPOKOB NPOBEAGHMA TaKuX
paboT OnepaTtop NPoOM3BOAWT NEPecyeT CTOMMOCTM OKa3aHHbIX Yenyr cBA3n NpoNopuMOHanbHO KOMMYECTBY AHeR NpeBbilLalowMx CPOKOB WX
npoBedeHus, Ha OCHOBaHUM NMCbMEHHOID 3anBneHns AGoHeHTa.

3.2.2. MpuocTaHosUTL OkasaHue Ycnyr cesau AGOHEHTY B cnyuae HapyweHus AGoHeHTOM TpeGoBaHWii, yCTaHOBNEHHbIX OEACTBYIOLMM
3akoHoaarenscteom P® W/unu HacToswmMM [loroBopoM, B TOM YWCIe HapylUeHWA CPOKOB ONNaTkl, A0 YCTPaHeHWs HapyleHus AGOHEHTOM, C
npeasapuTentHeiM yBegomneHuem o6 aTom AGoHeHTa ofHMM U3 cnedylowmMx cnocoboBs: pacceinka CMC-coobLyeHunit, oTnpaska yBeaoMneHUs
Ha 351.agpec AGoHeHTa, pasmelleHe COOTBETCTBYIOLLETD YBEAOMNEH!A B NuMHOM KabuHete AGoHeHTa Ha caifTe Onepatopa hitp://www.dsi.ru/,
B C4eTe, ¢ uUcnonb3oBaHueM cpedcTB aBTouMHgopmartopa, nubo Apyrum gocTynHbIM cnocoBom. Mpu atom CTOpOHBI COrMalLaloTes, YTo nioGoi
U3 BbllLeNnepeyncneHHbix cnocob MpU3HaeTcs AOCTAaTONHBIM, @ Takke MABNAETCA MUCLMEHHLIM yBedoMrneHem AGOHeHTa O NpeAcTosALeM
NPUOCTAHOBINEHMM OKasaHUs YCNyr CBA3M O CTOPOHbLI Onepartopa. Boso6HoBneHWe OKaaaHWa Ycnyr npoussoauTcs OnepaTtopom B TeueHue 2
(OByx) pabouux gHei c MOMeHTa yCTpaHeHUs HapyLUEeHWA.

3.2.3. OcywecTenatb oOfpaHWdeHWe OTAENbHLIX AeiicTBuiA AGOHeHTa, ecnM Takue OedCTBMS CoadaloT yrposy [Anf HOpManbHOro
hyHKLUMOHWPOBAHWUA CETU CBA3MN.

3.24. B opHOCTOpOHHEM nOpAAKe W3MEHWTb Tapudbl Wunu TapudHble nnaHbl Ha Yenyrm cBA3W B COOTBETCTBMM C AEMCTBYIOLMM
3akoHogarenscteom P® 1 ycnosuamu HacTosiwero [lorosopa. B cnydyae Hecornacus AGOHEHTa C M3MEHEHWeM LieH, OH 06s3aH 3anBuTb 06 aToM
Onepatopy B nucbmeHHow (hopme B TeueHue 10 (AeCATH) KaneHAapHBIX AHEN C MOMEHTA pasMeLLeHIs Onepatopom yBeaoMneHus o6 usmeHeHun
LeH. B atom cnydae [loroBop npekpauiaer ceoe 4eiiCTBIE B 3TOW YACTH C MOMEHTA nony4yexus Onepartopom 3aneneHun AGoHeHTa, a AGOHEHT
obfizaH onnatuTb aKTUYecKn NOnyYeHHsIe UM K MOMEHTY npekpawexusa [orosopa Ycnyru cBsau no Tapudam, AeiCTBOBaBLIMM B MOMEHT
notpebneHus aTux ycnyr.

3.2.5. Mpu HeobXxogMMOCTM ycTaHaBnuBaTb B nomewieHuM ABoHeHTa ofopyaoBaHwe cBsiau Onepartopa, Tpebylolwiee NOAKMIoYeHNe K
anekTponutaHuio 220B, nepeyeHb Takoro oBopynoBaHMs yKasbiBaeTcs B AKTe npuema-nepegaud, nognucsiBaemom CropoHamu. lMpaso
coGeTBeHHOCTH Ha Takoe oGopydoBaHue NpuHagnexut Onepartopy, ecnit CTOpoHami B NMCbMEHHOM BMAE He NPeaycMOTPEHO HHoe.

3.2.6. B cnyyae He Boaspata AGOHEHTOM 0GOPYAOBaHUS CBA3MN, NOMYHEHHOIO MM BO BPEMEHHOE NoNb30BaHUe B CPOKW YCTAHOBNEHHBIE HACTOALMM
Horoeopowm, a Takke B cnyyae Bo3spara 060pyaOBaHUs CBA3N B HEUCNPABHOM COCTOSIHUM Oneparop erpase BbicTaBuTh AGOHeHTY K onnare cyet
Ha NOfHyio CTOUMOCTL 0GOPYAOBaHNS CBSA3M, ykasaHHylo B AKTe npuema-nepeaayun. CTouMocTb 060pya0BaHUA CBA3N yKasaHHas B AkTe npuema-
nepefayn onpepensetca geicTeyiowum Mpeiickypantom Onepatopa Ha AeHb nepeaaqu obopyaosBaHua ABOHeHTY, T.e. SBNAETCA PO3HWYHOM
LUEHOoW ANA peanuaauuu.

3.3. ABoHeHT oBsayercs:

3.3.1. Cobniogath TpeGosaHA AeiiCTBYIOLLErO 3aKoHoAaTenscTBa P®, YCroBMsA HACTOSLLEro [loroeopa, cBoeBpemMeHHO U B nonHoMm obbeme
onnayueatb Ycnyru ceBA3n B NOPAAKe W HA YCNOBURAX, NPEayCMOTPEHHbLIX HACTOALLMM [orosopom u 3akazom.

3.3.2. Cnegub 3a pacxogom Tpacdiuka 1 cpefcTs. Cebinka Ha CTaTUCTUKY NoTpeGneHns YCNyr CBA3M yKa3biBaeTcs B PerucTpaLMoHHOM KapToyKe.
3.3.3. CaMOCTOATENbHO XPaHUTb AOKYMEHTbI, CBA3AHHLIE C OKA3aHWeM Yenyr ceasu Onepatopom no [orosopy M AokymeHTel o6 onnate 3a
OKasaHHble Ycnyru ceasm Onepatopom.

3.3.4. Mcnonb3osath Npu NOAKMIOYEHUM K CceT OnepaTtopa Nonb3oBaTenbekoe obopynoeaHue cooTBeTCTBYOLWEee TpeGoBaHMAM, YCTAHOBNEHHBIM
DeACTBYIOLMM 3aKOHOAATeNbCTBOM PP, He NPOM3BOAMTL ero CamoBONbHYK0 YycTaHOBKYy/NepecTaHoBKY Wunu obopyaoBaHus CBA3W,
ycraHosneHHoro OnepaTopom B nomelleHun AGOHeHTa.

3.3.5. MpuHuMaTe Mepbl NO 3auUiuTe CBOEro NOMb3OBaTeNbCKOro (okoHeuHoro) obopynoBaHus OT BO3OEHCTBUA BPELOHOCHOID MPOrpamMMHOro
oBecneyeHus, NpenATCTBOBATL PacrpoCTPaHEHWIo cnNama WM BPEeAOHOCHOrO nporpamMHoro obecneyeHus ¢ CBOEro MOMb30BATENbLCKOMO
(okoHe4Horo) 0GopyAoBaHWsA C UCNONL30OBAHMEM NULEH3UOHHOTO NPOrpaMMHOro obecnedeHuns.

3.3.6. He nonyuars, He HanpaBnATb, He NyGNUKOBATL, He PACNPOCTPAHATL C NOMOLLBIO Yenyr ceaan uHbopMaumnio Wunu Matepuansi, nepegada
WMnu pacnpocTpaHeHue Wiunu Nony4eHne KOTOPLIX NPOTUBOPEYMT POCCHIACKOMY, MeXxayHapoAHOMY 3aKoHOAaTenbCTRY.

3.3.7. He nonyyarb, He HanpaenaTs, He Ny6NUKOBaTL, He NepeAaBaTh, He BOCTPOW3BOAWTL, HE pacnpocTpaHaTk nobkiM cnocobom nocpeacTsom
Yenyr ceasu nporpamMmHoe ofecneyeHne unu 4pyrue Matepuanbi, NONHOCTLIO WM YACTMYHO 3aLUMLIEHHbIE aBTOPCKUMM MIK OPYIMMU NpaBami,
6ea Haanexaluero paspelueHus npasoobnaparens.

3.3.8. ConepxaTb B UCNPaBHOM COCTOSIHWM ABOHEHTCKYIO NUHUIO WU aboHeHTCKYI0 pacnpefenuTenbHylo CUCTEMY W NOMb30BaTenbLckoe
(okoHeuHoe) oBopyaoBaHWe, HaxoaAWKWecs B NoMeLLeHu ABoHeHTa, a TaKke cobnionats Npasuna akcnnyarauun aToro o6opyaoBaHuA.

3.3.9. Mpu o6HapyxeHW1 Henonanok, yXyaWeHUA Ka4ecTsa CBA3M UMM HACTYINEHN ANMTENLHOTO (NpesbiWwalowero oauH Yac) nepepsiea CBA3N
obpaTnTbes B TexHU4eckylo cnyx6y OnepaTopa Ans ux ycTpaHeHus, a Takke sabnarospemeHHo coobiats Oneparopy o NposefeHun Ha CBOeM
KOMMYHWKaLKOHHOM 060pyaoBaHUM paboT, KOTOpLIe MOMYT BLI3BATL M3MEHEHWe KaYecTBa CBAM.

3.3.10. He ucnonb3oBaTb KaHarbl CBA3M, NpefoCTaBneHHbie Onepatopom Ans NpeAoCTaBNEHUs aHANOrMYHLIX YCMYr CBA3W, ANA Nponycka
MCXOAALLEro Tpauka OT WHLIX ONepaTopoB CBA3W, & TaKKe He OCYLUECTBNATL AEHCTBUS C LIENbl0 W3MEeHeHUs HacTpoek ofopyaoBaHUs Unu
nporpammHoro oGecneyerus OnepaTopa Unk UHble [EACTBUS, KOTOPbIe MOTYT NoBneys 3a coboi c6oi B uX pabote. He ucnonb3osare Yenyru
cBA3M Onepatopa Ansi KOMMEPUYECKON AeRTENbLHOCTH, a paBHO He nepefasaTb NPaBO WM BO3MOXHOCTb WX MONb30BaHMA NIOOLIMU TPETbUMU
nuuamu.

3.3.11. CamocronTensHo obecneunBatb KOH(MAEHUMANBHOCTb YYETHOM uHdopmauun ABGoHeHTa (BXOAHLIE MMeHa W Naponu, naponu K
MapLupyTH3aTopy), coepXallnecs B perucTpauMoHHON KapTouke.

3.3.12. BecnpensTcTBeHHO AonyckaTb paBoTHUKOB Onepatopa AN NOAKMIOYEHMS K Ycnyram CBA3M, OCMOTpa, PeMOHTa M TEXHWYECKOro
oBenyxuBaHus aGoHEHTCKUX YCTPOIACTB, 06OpYaoBaHMs CBAAN Onepatopa v Apyrux cpefcTB CBR3N, UCTIONb3yeMbIX ANs OKazaHua Ycnyr cesam,
a TaKke WX eMOHTaxa.

3.3.13. B cnyyae OQHOCTOPOHHEro OTKa3a OT WCNONHEeHWA HacTosulero [lorosopa UNK OTKa3a OT UCMONb30BAHUA KOHKPETHOW YCnyru ceaau
NCbMeHHO yBeaomMuTb 06 3Tom Onepatopa, a Taioke ONNaTUTh CTOMMOCTL OKa3aHHLIX Onepatopom Ycnyr cBsiau no Aary oTKasa OT UCTIONHEeHUA
HacTosuero [loroBopa (unu NpexpalLeHus Nonb3aosaHus Yenyroii), yKa3aHHYI0 B 3asBNEHWUN.

3.3.14. B cnyyae BpeMeHHOro NPUOCTaHOBNEHWUS OKa3aHUsA Yenyr ceaau NnponssoauTh onnary OnepaTopy B COOTBETCTBUM C YCTAHOBNEHHLIM ANA
Takux cnyvaes Tapudom 3a Becb NEpHof BpeMeHU, YKasaHHbIiA B 3aRBNEHUM.

3.3.15. Ucnonb3oeatb nonyyeHHoe y Oneparopa BO BpPeMeHHOE MOMb3oBaHUe obopyfosaHWe CBA3W, MO ero NPAMOMY Ha3HaYeHWIo, He
MOAMdUUNPOBaTL, He NepeaaBaTh TPETLUM NULEM, He Npou3BOAMTL Kakoe-nubo TexHudeckoe obcnyxuBaHue W/UNKM PEMOHT COBCTBEHHLIMI
cunamu Wunu cunamu TpeTbux nul, cofepkarb 06opyaoBaHue CBAIN B MCNpaBHOM COCTORHWUM.

3.3.16. B MOMEHT pacTOpXeHUsi HaCTORALLEro HAorosopa unu Npu 0Tka3e OT UCNONb3IOBAHUA KOHKPETHOI YCNyri CBA3W, MPKU OKa3aHWUM KOTOPO
Guino 3ageiictBoBaHo o6opyaoBaHue B3N nony4exHHoe B0 BpEMEHHOE Monb3oBaHue, HesameanuTensHO BepHyTh ero Onepartopy B UCNpaBHOM
COCTOAHUM NO AKTY NpUeMa-CAauw, a B cnyyae ero He BO3BPaTa UMK NpU ero BO3BpaTe B HEUCNpPaBHOM COCTOSIHWKM onnaTruTb OnepaTopy cyeT B
TedeHun 3 (Tpex) pabounx AHel ¢ AaThl ero BLICTABNEHUS.

3.3.17. B cnyvyae Bbixoga 06OpynOBaHWA CBA3M, nony4YeHHOro Bo BpeMeHHOe MoNb3oBaHWe, W3 CTPOA NO NPUYMHaEM, HE 3aBWUCHALUMM OT
Oneparopa, B TOM YuCne BCNEACTBIUE Er0 HENPABUIBLHOM IKCMINYATaLWM, XPaHeHWs, CMy4anHOoro UMM YMbILLNEHHOTO NoBpexaeHUA ABOHeHTOM,
BOCCTaHOB/eHue paBoTocnocoBHOCTH, yeTpaHeHue HeUCNPaBHOCTU UNK 3amMeHa oGOpYAOBaHMA CBS3M ocyllecTenseTcA 3a cyer AGoHeHTa, B
COOTBETCTBUM C YCTAHOBNEHHLIM ANA Takux Cnyyaes Tapudom, npeaycMoTpeHHsIM MpeiickypaHTom OnepaTtopa.

3.3.18. Onnauusate OnepaTopy BCEe pacxXofbl, CBA3aHHLIE C NEepemelLeHem Yenyr cesfau (MameHeHue appeca/Mecta OKasaHus Ycnyr) v
OTHOCALLerocs kK Hum oGopyaosaHua ceaav Onepatopa unu AGoHeHTa.
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3.3.19. MpepoctasuTe OnepaTopy CNMCOK MWL, MCNONL3YIOLMX ero nofb3osaTenbckoe (okoHeuHoe) oGopygosaHue B TedeHun 10 (Aecatw)
KaneHaapHbiX AHei ¢ Aatel noaknioyeHua AGoHeHTa K Ycnyram. [laHHbii cnucok gomkeH ObiTb 3aBepeH ynonHoMo4eHHLIM npeacTasuTenem
AGoHeHTa 1 cofiepxaTh B cebe CBeAGHUA O NULIaX, UCTIONBLAYIOLLMX NONb30BaTeNkCKoe (OkoHeuHoe) oGopyaoBaHue AGoHeHTa, a imerHo: ©.1.0.,
MECTO XMTENbCTBA, NAcnopTHLIE AaHHbIe. YkazaHHble cnucok gomkeH o6HoenATLECA ADOHeHTOM He peXe OQHOTO pa3a B KeapTan.

3.4. AGOHEHT UMeeT npaso:

3.4.1. OchopmuTL OOWH UNKU HECKONBKO 3aKa3oB Ha NpefocTaBNeHWe YCNyr CBA3N Ha Kamayo TOUKY NOAKNYeHUSA B COOTBETCTBUM C TEXHUHECKUMU
BoamoxHocTaMKU Onepartopa.

3.4.2. becnpensTCTBEHHO NOMb30BATLCA OKa3biBaeMbIMU eMy B pamkax HacTosuwero [loroBopa Ycnyramu CBA3W, He Hapywas npas Apyrix
nonb3osateneit OnepaTtopa U He co3naBan Nnomex ycToiuMeoi pabote cetu cesau Onepartopa.

3.4.3. Tpebosate or OnepaTtopa npedocTaBneHWna MHGOpMauuu, HeobGXxoauMoW ANA MCronHeHus HacTosulero [loroeopa, B ToM uucne
uHchopMaLmK 0 pekeuauTax Onepatopa, pexume paboTsi, OkaabiBaeMblx Yonyrax U Tapucpax, 0 COCTOSHMM nuLesoro cyeta AGoHeHTa.

3.4.4. Otkasatben B NioGoe BpeMa B OHOCTOPOHHEM MOpAAKe OT WCMONHeHWs [oroBopa B LGNOM WNK B YacTh OfHOW M3 OKasbiBaeMbiX
Yenyr cBsiau, NpW ycnoBMW onnaTel akTUHecKu noHeceHHslx OnepaTopoM pacxofoB NO OKa3aHulo Ycrnyr cBA3W, a Takke npu Ycnosuw
soaspara Oneparopy nony4yeHHoro AGOHEHTOM BO BpeMeHHoe Nnonb3oBaHue o6opyaoBaHWUsA CBA3N W/WNK YCTAHOBNEHHOTD obopyaoBaHWsA CBA3N
Onepatopom B nomelleHun AGoHeHTa.

3.4.5. NpouasoguTe NpeaeapuTenbHylo onnary Yenyr cesnau 6e3 orpaHnyeHus no cymMe.

3.4.6. CmeHuTb TapudHbIA NNaH, NpU YCrOBMW HaNU4UA [OCTATOMHOMO KONM4eCTBa AEHEXHbIX CPeACTB Ha CBOEM MNWLIeBOM cCYeTe, NnyTem
HanpaBneHnA NUCbMEHHOro 3asBneHus B agpec Onepatopa. CMeHa TapudHoro nnaHa Npou3BogMTCs ¢ 1-To Yucna mecsla, cnegyloulero sa
mecsiLieM Noaaun 3aseneHus U He Gonee 1 (oaHOMD) pasa 3a pacuyeTHbI Nnepuoa. CneuuansHbIe YCroBIUA CMeHbl TapudHOTo nnava MoryT GbiTe
npeaycmoTpeHs! B MpeiickypaHTe unu Ha WEB-cepsepe Onepatopa v Takue ycnosusa ABNAOTCA oBasaTenbHbiMY yCnoBuaMK [JoroBopa 1 CBR3aHbl
C TEXHWYECKMMI BO3MOXHOCTSIMU oGopyaoBaHus Onepartopa.

3.4.7. BpeMeHHO NPMOCTAHOBUTL OKa3aHue YCNyr nyTem HanpasneHua NMCbMEeHHOTo 3asBneHus B agpec Onepartopa, Ho He Gonee 1 (oaHoro)
pa3aa 3a pac4eTHblil nepuog.

3.4.8. MNonyyatb GecnnatHbie MHGoOpMaLMoHHble SMS-cooblenna or Onepatopa. [Ans nonyyeHus faHHoi ycnyr ABoHeHTy HeobBxogumo
3anoNH1TL COOTBETCTBYIOLLYIO (hOpMY B CBOEM NUYHOM KabuHeTe.

3.4.9. TpeboBaTb B cnyyae, ycTaHOBNEHHOM n.3.2.1., nepepacyera CTOMMOCTM YCryr CBsan NponopUUOHanbHO CPOKY NPOBEAeHNA aBapuitHo-
BOCCTaHOBUTENbHLIX pabort.

4. MOPAQOK BbINONHEHUA PABOT, OKA3SAHWUA YCNYT

4.1. Onepartop hopmupyeT aBOHEHTCKYI0 NMHUIO M NOLKMIOYAaET C ee NOMOLLBIO NoNb3oBaTenbckoe (okoHeuHoe) obGopyaosane AGoHeHTa K yany
cenaun cetw Onepatopa B TeyeHwe 30 (TpuouaTh) KaneHaapHbiX AHel ¢ MoMeHTa onnaTtel AGOHEHTOM ycnyrv Mo npefocTasneHnio octyna
(epuHoBpemeHHas ycnyra), YTo NOATBEPKAAETCA AKTOM BbINONHEHHbLIX paGoT.

4.2. B TeueHue 5 (NATH) AHEN ¢ MOMEHTa oKkasaHus OnepaTtopom eauHOBpeMeHHbIX yenyr AGOHeHT ocylliecTBnAeT ux npuemky. Mo peaynsratam
npuemku ABoHeHT, B TeueHue 10 (necATH) AHeit ¢ MOMeHTa okasaHuA OnepaTtopoM eanHOBpPeMeHHbIX ycnyr, obasaH BepHyTb Onepatopy
NOANWUCAHHLIA AKT WK HANPaBWTL MOTMBMPOBAHHLIA OTKa3 OT NPUeMKMW C yKasaHueM HeoBXoauMbix ucnpasneHuii. B cnyyae ecnu AGOHEHT He
HanpaBuT NOANMCAaHHBIA AKT UMW MOTUBMPOBAHHBIA OTKA3 OT MPUEMKM, YCNYTW CYUTAIOTCA NPUHATBIMK CO AAHA, CNeayoLero 3a aToi ucTedeHns
CpOKa Ha NpUeMKy, a aKT C4MTaeTcsa NoanucaHHbLIM AGoHeHToM. MOTUBMPOBaHHLIN OTKa3 He MOXEeT BbIXoAuTL 3a pamku [orosopa. Ecnu Onepatop
He nony4uT oT AGOHeHTa NOANUCaHHbLIA AKT W OTKa3 OT MX NPUEMKM B YCTAHOBMEHHbIA HACTOALLMM NYHKTOM cpok, Onepartop Bnpase BpeMeHHo
NPUOCTaHOBWUTL UK HE HauMHaTb oKazaHwe Ycenyr AGOHeHTY 0 MOMEHTa NonyYyeHuA NOANUCaHHOro AKTa (NONOXEeHWA HacTOALLEero NyHKTa He
pacnpocTpaHfaioTcA Ha AGOHEHTOB, NOAKNIOYAKLWMXCA No TexHonoruu dial-up).

4.3. OnepaTop exeMeca4Ho, B CpoK Ao 15 (NATHAALATOro) Yucna MecsLa CneayioLero 3a pacyeTHbIM, HanpasnaeT ABOHEHTY c4eT, cyeT-(akTypy,
aKT caadu-npuemku (Oanee - AKT) UNKU yHWBEpCcanbHbIA NepeaaToyHblid AoKyMeHT (nanee - YMA). B cpok go 25 uucna mecsua, cnegyiouiero
3a pacyeTHeIM, ABoHeHT 06a3aH BepHyTe Onepatopy nognucadHbie AKT unu YT, i HanpasuTe MOTMBMPOBaHHbLIA OTKa3 OT UX NMPUEeMKK K1
MOANUCaHUs C yKaaHneM HeoGXoaMMbIX MCnpaBneHnid. B cnyyae ecn AGOHEHT He HanpaBuT NoAnucaHHbie AKT unu YT, unu MOTUBMPOBaHHLINA
OTKa3 OT WX NPUEMKW U NOANUCAHWA, YTy CBA3U CHMTAIOTCA NPUHATLIMKU CO AHA, CNEAYIOLLEro 3a AaToi MCTEHeHNA CPoKa Ha NpUeMKy, a AKT unu
YN[ cunTaeTca nognucaHHsim AGOHEHTOM, Npu 3ToM AGOHEHT He ocBoGoxaaeTcs oT 06s3aHHOCTH BepHyTb Oneparopy nognucaHHbie AKT unu
Y. MoTUBMPOBaHHbI OTKa3 He MOXET BLIXOAWTL 3a pamku [lorosopa. Ecnu Oneparop He nony4nT oT AGoHeHTa noanucaHHbie AKT unu YM[,
MM OTKA3 OT UX NPUEMKI B YCTAHOBNEHHbI HACTOALWMM NYHKTOM cpok, Oneparop Bnpase BpeMeHHO NpUoCTaHOBMTb WK He Ha4YMHaTb Oka3aHue
Yenyr ceasn AGOHEHTY 10 MOMEHTa NoNnyYeHuA noanucaxHelx Axra wnu YA,

4.4. CTOpOHLI AOTOBOPUIUCH, YTO (HaKT onnaTtsl AGOHEHTOM BbICTABNEHHLIX EMY CHETOB, 03Ha4aeT (hakT NPUeMKM OKkasaHHbIX OnepaTopom Yenyr
CBA3W, HO He oceoboxaaeT AGoHeHTa OT nognucaHus U Hanpaenewus Onepartopy Akta unu YT,

4.5. B cny4ae ecnu ABoHeHT Bbibpan B [loroBope ycnoeue o crnocobe focTaBkM NOYTOBOI KoppecrioHaeHuuun (cyeTa, cueta pakTypbl, akTa
npuemMa-nepenayn okasaHHeix yenyr (pabort) unu YMQ) «He gocTaBnaTe (NonyyeHwe B oduce oneparopa)» U He NONyYnn yKkasaHHble AOKYMEeHTbI
B MecsUe, Crefyiolwem 3a pacyeTHbiM, OnepaTop UMEET Npaeo BhICNaTb AGOHEHTY TaKylo KOPPEecnoHAEeHLMI0 NOCPEeACTBOM MNOYTOBOM CBA3MU UNK
Kypbepckon cnyxbel No agpecy, ykasaHHOMY B pekeuauTax AGOHeHTa B CpOK onpefensemblit OnepaTtopom camoCTOATENbHO.

4.6. ina kaxgoi CropoHbl GeaycnoBHbiM noaTBepxkaeHwem dakta u ofbema OkasaHHbIX YCNnyr CBA3W ABMAIOTCA CBEeHMA O CTaTUCTUKe
notpebneHuns Yenyr ceasn ABoHeHTOM, ykaaaHHble B GUNNMHIOBOI cucTeMe, B COOTBETCTBMM CO CT. 54 ®3 «O canau». AGOHEHT UMeEeT AOoCTyN K
obuei ctatucTuke noTpeBneHHbIX Yenyr cBAau (C ykazaHuem oGbema NonyyeHHbIX YCNyr U UX CTOUMOCTK). [leTanbHas cTaTucTuka MoxXeT BbiTh
npepocraeneHa AGOHeHTY OAUH pPa3 B KaneHAapHbIi MecsL No ero NUCLMEeHHOMY 3anpocy B TeyeHue 30 AHeil ¢ MOMEHTa nofny4YeHus 3anpoca.
Craructuka npegocraenaeTca ABoHeHTy Ha HocuTensx CD-Disc DVD-Disc, ykazaHHbie Hocutenu npuobpetaiorcss AGOHEHTOM CaMOCTOSTeNbHO
1 npepocTasnsioTca OnepaTopy BMecTe ¢ 3aABNEHWeM Ha NomnyYeHne AeTanbHOM CTaTUCTUKM.

5. CTOMMOCTb YCNYr U NOPAQOK PACYETOB

5.1. CroumocTs Ycnyr, okaseiBaeMbix AGoHeHTy OnepaTopoM No HacTosiwemy [JoroBopy, onpefensercs B COOTBETCTBMM C 3akasamu,
OencTayiolimm lMpeiickypaHTom Onepatopa v BbIGpaHHbIMu AGOHEHTOM TapudHLIMIK NNaHaMKU (NPKU UX HANUYKUAK).

5.2. Obuwasn ueHa [loroBopa Ha MOMEHT €ro NOANMCaHWs B COOTBETCTBMM C 3aKasaMu B Nepuog BCEro Cpoka ero AeicTeus cocrasnaet: 41400,00
py6. (Copok oaHa TeicA4a yeTkipecTa pyGneit 00 koneek), B Tom uucne HOC20% 6900,00 py6. (LLiecTb ThicA4 AeBATbLCOT pybnei 00 koneek).
O6uwan uena [loroBopa ABNAETCA TBEPAOIA U ONPeaenAeTcA Ha BECh CPOK ero ucnonHeHus. Mpu atom obuias ueHa [loroBopa MOXeT UAMEHATLCA
B XOA€ o UCMOMHeHWA TONbLKO Ha OCHOBaHWW NUCcbMeHHoro CornaiueHus CTOpoH.

5.3. Obuiasn exeMeca4Has CTOMMOCTb OKa3biBaeMbIX YCyr CBA3M No HacToswemy [lorosopy, B COOTBETCTBUM ¢ 3aka3amu, coctaenser 13800,00
py6. (TpuHaguaTe ThicAY BocembcoT pyGneid 00 koneek), B Tom yucne HOC20% 2300,00 py6. ([Be Thica4m TpucTa pyBneit 00 koneek).

5.4. Onnara Ycnyr caasu no HacTosillemy [loroBopy Npon3BoAuTcs AGOHEHTOM MO CPefICTBOM OTNOXEHHOMD nnartexa (KpeautHas cuctema
pacuetoB). MNpu KpeaWTHOI cucTeme pacyeToB (OTNOXEHHOM nnatexe) aboHeHTCKan nnarta, AONONHATENbHO OKa3aHHbie YCnyri onnaynsaeTca
AGOHEHTOM He3aBMCKMO OT MOCTYNNeHWs cyeta oT Onepartopa, He nodgHee 25 uyucna Mecsila criegyiolero 3a pacyéTHbIM, ecni UHoe He
ycraHoBeneHo OnepaTtopom.

5.5. Npu KpeguTHOW cuUcTeMe pacyeToB (OTNOXEHHOM nnaTtexe) ABOHEHT WMeeT NpaBo NONbL3oBaTLCA YCnyramu CBA3W B npeaenax
NpeaocTaBNeHHoro KpeauTHONo NUMKUTa, onpeaensemMoro U uameHsemoro Onepartopom. Mpu AocTwxeHUM GanaHcoM NUUEBOTO CYETa BENUUMHbI
KpeauTHoro numuta OnepaTtop Bnpase orpaHWyuTs 06beM NpegocTaBnsAeMbIX YCNyr CBA3W WNW NOMHOCTBIO NPUOCTaHOBUTL NpegocTasneque
Yenyr cesau AGOHEHTY.

5.6. BosoGHoBneHwe npegocTtaBneHus Ycnyr cBA3W NPOW3BOAWTCA nocne ysenwdeHwsa Ganadca nuuesoro cyeta AGoHeHTa CBbillie YPOBHS
KPeaWTHOro NUMUTa.
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5.7. BaumaHue nnatbl 3a YCNyri CBA3N NPOU3BOAUTCA NyTeM CNucaHuA ONepaTopoM AEeHEXHbIX CPEACTB C nuuesoro cyeta AGoHeHTa. MNnatexu
ABOHEHTa 3a4MCNAITCA Ha ero NULIEBOIA CYET NOCNe UX NOCTYNNEHUS Ha pacyeTHLI cueT Oneparopa. Mpu nocTynneHuu nnatexei oT AGoHeHTa
B NepBYyIo o4epeb NoralaeTcs UMEIOWasncs 3a[0/MKEHHOCTL Mo Yenyram CBA3N.

5.8. MoMeHTOM onnatkl No HacTosLieMy [JoroBopy SBNRETCA AaTa 3a4YNCNeHNs AeHeXHbIX CPe/ICTB Ha pacueTHbIi cyeT Oneparopa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Ecnn AGOHEHT MMEeT HEeCKONbKO NULEBbLIX CHETOB U NPOM3BOAMTCA Onnata eAuHbIM Nnartexom, To OnepaTop He HeceT OTBETCTBEHHOCTW 3a
pacripeaeneHue equHoro nnatexa no aBoHeHTCKUM NULIeBLIM CYeTaMm B crydae, ecnu AGOHEHT He ykaablBaeT B NNaTexHOM AOKYMEHTE kKakum
06pa3oM HeoBXOAMMO PacpeenitTh CyMMY NNATeXa, a Tak Xe He HeCeT OTBETCTBEHHOCTb 33 CBOeBPEMEHHOe 3auMCneHWe onnaTl Ha Nuuesoi
cyet AGoHeHTa, ecnit ABOHEHT He yKa3aan CBOW NLIeBO cHeT B NNaTeXHOM NopyYeHuM.

6.2. 3a HapylieHue UNK HeucnonHekue oBa3aTenscTs CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C nonoxeHnamn ®3 «O caAan» o1
07.07.2003 . Ne 126-®3; Mpasun okasaHUA ycnyr ceaan nNo nepeaave AaHHbIx (yT8. Moctanosneruem MpasuTenscrea P® ot 31 .12.2021 N 2606);
MpaBun oKazaHWA TeneMaTuyeckux ycnyr casau (yTe. MocraHosnenvem Mpasutenscrea PO ot 31.12.2021 N 2607), MpaBun okasanus ycnyr
TenedoHHon casaun (yTe. MocTtaHoBneHwem Mpaeutenscrea PO ot 09.12.2014 Ne1342).

6.3. B cnyyae HapylueHus AGOHEHTOM YCNOBWA HacTosllero [loroBopa, B TOM YMCrle CPOKOB W MOpAAKa onnarel YCNyr CBA3W, ykasaHHbIX
B cooTBeTCTByIoUleM 3akase, Oneparop Bnpase NPUOCTAHOBWTL OKalaHue AGOHEHTY YCnyr cBAsu, [0 ycTpaHeHws AGOHEHTOM HapyleHuw,
yBegomue 06 atom ABoHeHTa MioBbiM JOCTYNHLIM CNocoGoM, Npu 3ToM CTOPOHLI COMACKIUCL, YTO Takoe ysefomneHWe npupasHUBaeTCs K
nucbMeHHoMy. Mocne NPUOCTaHOBNEHUA NpeaocTaeneHns AGoHeHTy Yonyr cBaan aGoHeHTckan nnata OnepaTopom 3a Tpadmk He HauMCnAeTCs.
OcranbHbie NAaTexu, He Bxofswue B aGOHEHTCKYIO NNaTy, Noanexar onnate AGOHEHTOM, COTNAacHo YCNOBMAM COOTBETCTBYILEero 3akasa.

6.4. OnepaTop He HeCeT OTBETCTBEHHOCTM 3a CofepXaHWe, TOYHOCTb M OOCTOBEPHOCTh MHChOpMauuu, nepeaaBaeMon U1 nony4yaemon
AGOHEHTOM NpK NOMOLM Yenyr CBA3K.

6.5. OnepaTop He HeCeT OTBETCTBEHHOCTL 3a CHUXEeHWe KayecTBa OKa3biBaeMbiX AGOHEHTY YCnyr CBA3W, €CNK 3T0 BbI3BaHO HENCNpaBHOCTAMU TOW
4acT aBOHEHTCKOM NUHMN M/MNK aBOHEHTCKOI pacnpefenuTenLHOA CUCTEMBI, KOTOpas HaxoaMTCs B NoMelleHn AGoHeHTa, a Takke B crydae
HacTynneHus opc-mMaxopHbIX 06CTOATENLCTE W/WnNK No BuHe AGoHeHTa.

6.6. OnepaTop He HeceT OTBETCTBEHHOCTU 3a NOCNEACTBUA yTPaThl Winu nepenayn AGOHEHTOM CBOMX MABHTM(MKALMOHHLIX CBEAeHWA (NorvH
¥ Naponk) TPETBUM NULam.

6.7. Onepartop He HeceT OTBETCTBEHHOCT 3a NepepLIBb B NPEAOCTABNEHUM YCNYrU CBS3n No NpudMHe cGoeB NPOrpaMMHOro obecneyeHns unnm
060pynOBaHUs CBA3W, He NpUHAANeXaLLMx ONepaTopy U He HAXONAWMXCA MO ero yNpaBneHueM, a Taike nepepsIBsl B NpeaocTaBneHun Yenyr
CBA3W, BbIaBaHHbLI@ OTKA3OM 3NeKTPONUTaHUA WWNU BUHOBHLIMU AeicTBUAMU ABOHEHTa.

6.8. Onepatop He HECeT OTBETCTBEHHOCTM 33 (DYHKUMOHWpOBaHWe W [AOCTYNHOCTb OTAENbHbIX CermMeHToB CeTu WHTtepHetr. Oneparop He
rapaHTUpyeT BO3MOXHOCTb MH(POPMaLIMOHHOTO oBMeHa ¢ TEMW YanaMi WU cepBepamm, KOTOpbie BPeMEHHO WK NOCTOAHHO HeAOCTYNHLI Yepes
ceTb «MHTepHeT».

6.9. AGOHEHT MOMNHOCTbLI0 OTBETCTBEHEH 3@ COXPaHHOCTL CBOWX WAEHTUGMKALMOHHBIX CBEASHWA (NOMMH U Naponb), HacTpoek AnA AocTyna K
Yenyram cBfAau, 3a Boce obpalieHusi K Yenyram CBs3u 1 AeWCTBUS, NpeanpuHATeie Yyepes obpalleHue K Ycnyram CBA3W, UMEBLUWE MecTo npu
BBefleHUn JIoruHa 1 Napons, 3a YGLITKK, CBA3AHHLIE C HECAHKLIMOHMPOBAHHLIM UCTIONL30BaHUEM KaHana aocTyna AGOHeHTa TpeTbUMK NLamu.
6.10. AGOHEHT HeCeT OTBETCTBEHHOCTb 3a NoBpexaeHne aBOHEHTCKUX NUHWIA WunKu aGoHeHTCKoA pacnpefenuTenbHOH CUCTeMb! B peaynbrate
CaMOCTORTENbHLIX AECTBUMA NO YCTaHoBKe/NePeHOCy NONb3OBaTENLCKOro (OKOHe4HOr) o6GopyaoBaHua Wwnu nepeHocy oGopyaoBaHUA CBA3MN
Oneparopa.

6.11. Hu npu kakux obcTosTenbcTBax OnepaTtop He HECeT OTBETCTBEHHOCTb 33 MPAMON WM KOCBEHHBIMA yuweps, npuunHeHHbIA AGOHeHTY B
peaynbTare oKa3aHua WNK HeoKa3aHus YCnyr cBA3u, BO3HWKLLKME He no BuHe OnepaTopa.

6.12. Oneparop He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBUE AEHEXHLIX CPEACTB Ha NuUeBom cyeTe AGoHeHTa B cnyyae He NocTynneHus AaHHoro
nnarexei Ha pacyeTHeIi cyeT Oneparopa.

6.13. B cnydae npepbiBaHus CBA3M NPOAOMKUTENbHOCTLIO Gonee ofHOro yaca, Npou3oLueawero no suHe Onepartopa, onnara Nepuoauyeckux
Yenyr AGOHEHTOM B MECsiLLe NOANKUCAHUA aKTa, NOATBepPXAaoLLero (hakT NepepbiBa, B Ka4ecTBe KoMneHcauuu cHkaetcs Ha 1/720 (oaHy cembcoT
ABafuaTyio) YacTe aBOHEHTCKOM NnaTtkl 3a KaX/abIA NOMNHLIA Yac nepepsiea. KomneHcauua He NpefocTaBNAETCA:

- 33 NpepbIBaH1e cBR3u NGO NPOACNKMTENLHOCTH, HeoBxoaumoe ANs NpoBeaeHUs 06CNYXUBaHWA, PEMOHTa UM HacTpoiiku obopyaoBaHks,
ecnu ofLans NPoaoNKUTENbHOCTL BPEMEHW TakUX NEpepLIBOB He npeBbickna 24 4acos B Mecsl,

- 32 UHble NPEepLIBaHUA CBA3N NPOJOMKUTENLHOCTLI0 MeHee 1 (0QHOrO) yaca, ecni ux obLas NPOACMKUTENBHOCTL He NpeBbicuna 24 Yacos B
MecsLl.

6.14. Mo nucbMeHHoMy TpeGoBaHuio AGOHeHTa Cryyaii NpepbiBaHKA CBA3N AamkeH GbiTb 0hoOpMIIeH ABYCTOPOHHUM aKTOM, (PUKCUPYIOLLMM daKT
NpepbIBaHKSA, €ro NPOAOMKATENEHOCTL U NPUYKHY.

6.15. CTOPOHLI CAMOCTOATENBHO HECYT yBbITKI, CBA3aHHbLIE C pasrnalueHeM KoHbuaeHUUanbHoi MHdopMaLuu.

6.16. AGOHEHT He HeceT OTBETCTBEHHOCTW 3a HecBOeBPeMeHHYI0 MMM YaCTUYHYIO OnnaTty npegocTaBneHHbix ycnyr Oneparopa, B cnyyae He
NOCTYNNEeHNA AeHeXHbIX cpeacTs U3 GiogkeTa, Npy YCNoBuM AOKYMEHTaNBHOM NOATBePXAEHUA.

7. NOPAAOK U3MEHEHWA, NPUOCTAHOBNEHMUA U PACTOPXEHWUA JOrOBOPA

7.1. ABoHeHT B nioBoe BpeMAa BNpaBe OTKa3aTbCA OT WCMOMHEHUs HacToswero [loroeopa, nucbMeHHo yBegomuB o6 atom Onepatopa He
MmeHee yeM 3a 30 KaneHaapHLIX AHel 40 NNaHWpyeMoid faTel pacTopxeHus [loroBopa. B 3Tom cnyyae HeMCnonb3oBaHHbIA OCTATOK ASHEXHbBIX
cpencTs BoaspallyaeTcs AGOHEHTY, No ero NMCbLMEHHOMY 3asBneHnio. ABoHeHT 06a3aH koMneHcuposaTe OnepaTtopy Bce pacxofbl, CBs3aHHbIe
¢ pacTopxeHuem [lorosopa, a TakKe OnnaTuTh OKasaHHbLIe K MOMEHTY pacTopxeHusa [loroBopa Ycnyru cessu Onepatopa B nonHom o6beme. [lo
MOMeHTa onnatel 3agomxkeHHocT AGoHeHTOM, [loroBop B 3TOW YacTu NpoAoKaeT AedCTBOBaTb.

7.2. B cnyuyae He ycTpaHeHusi AGOHEHTOM HapylueHWd TpeGoBaHWA AeiCTBYIOLLEro 3akoHopaTtenbcTea P®, a Takke yCnoBWA HacToAWero
[oroeopa, B TOM YMcne U YCNOBMIA NO ONNarte okaaHHLIX YCNyr CBA3W, B TeueHe 6 MecsLeB C AaThl nonyyeHus AGoHeHToM oT Onepatopa
YBEAOMINEHUA O HaMepeHU NPUOCTaHOBMTL OKasaHue Ycnyr caenau Onepartop B 04HOCTOPOHHEM NOPs/Ke Bnpase pacToprHyTb [loroBop.

7.3. Ooroeop gonxeH ObiTb pacTOprHyT B cny4yae npekpaweHus y ABoHeHTa mpaB Ha nomelleHWe, B KOTOPOM pacnonoXeHo OKOoHe4YHoe
aboHeHTckoe 060pynoBaHKe, B TOM YUCNe B CRyuae npekpaleHus 4eACTBMS 4OroBopa apeH bl UMk ero pacTopXeHuu, Npy 3ToM [loroBop MoxeT
6bITh 3aKNIO4EH € HOBLIM BnagenbUem noMewleHus. B cnyyae oTcyTcTBMA coobuyeHns oT AGoHeHTa Nno noBofy NPOANeHUA Aorosopa apeHabl
Ha MoMeLleHe, rae YCTaHoBNeHo OKoHeuHoe obopyaoBaHue, Oneparop MMeeT NpaBo B OAHOCTOPOHHEM, BHecyae6HOM, NopsAKe 0TKa3aTbCA OT
ucnonHeHus Hactoswero [loroBopa No 3ToMYy OCHOBaHUIO.

7.4, B cnyyae, ecnu BHeceHue uameHeHnii B [JoroBop NoBnekno HeobxoaMMocCTs BbinonHeHns OnepaTopom CooTBETCTBYIOWMX paborT, 311 paboTh
noanexar onnare CTOPOHO, NoO MHUUMWaTMBE KOTOPOit BbinNK BHECeHs U3MeHeHWUs B [JoroBop.

7.5. B cnyyae nonyyeHus Onepatopom oT AGOHeHTa opurMHana nuckMa o cMeHe TapudHOTo NnaHa He meHee uem 3a 1 pabGouui AeHb Ao
OKOH4YaHWA TEKYLLEero kanexaapHoro Mecaua, Oneparop NPoM3BoaUT CMeHY TapuHOro Niaxa ¢ kaneHaapHoro Mecsla, cneaylowero 3a Mecslem
nonyyexus nucsma. Miucemo ABoHeHTa AoMkHO BbiTh NOANKUCAHO Haanexalwum npegcrasutenem AGoHeHTa, CKpenneHo nevartbio U coaepxartb
HauMeHoBaHWe AeicTBYIOWero TapudHOro nnaHa W TapudHOro NnaHa, Ha KOTOpbLI OH Xenaer nepeiTH, CyllecTBeHHble YCNOBWA Takoro
TapudHoro nnaxa. Mocne nony4exns nucbma AGoHeHTa Onepartop MMeeT Npaso ogopMuTL 3aKka3a ¢ HOBbIM TapudHbIM NNaHOM B COOTBETCTBME
¢ nucbMoM ABOHeHTa (ykasaHHbIi 3aka3 noanucsisaetcs OnepaTopoM, C NPUNOXKEeHWeM opurHana niucbma AGoHeHTa, AGoHeHT obnsyeTcs 8
[AanbHeiiliem noanucaTh Takoi 3akaa). YCNoBUA HaCTOALLEro NyHKTa UCNOMHSAITCA OAHOBPEMEHHO ¢ cobrniofeHneM yCrnoBui UaNoXeHHbIX B n5.2.
HacToswero floroopa.

8. POPC-MAXOPHbIE OECTOATENBbCTBA
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8.1. CTopoHsI 0cBOGOXAAIOTCA OT OTBETCTBEHHOCTM 33 HeUCNIoNHeHWe cBoWX 0BA3aTeNLCTB No [orosopy B cny4ae HacTynneHus oB6CTOATENLCTE
HernpeoaonuMoi cunbl (POpC-Maxop), KOTOpLIE Ha MOMEHT 3aKMio4eHUs [1oroBopa HeBO3MOXHO GLINO HU npefoTBpaTuTb, HU NpeaycMoTpeTh
W KOTOpbie BO3HWKNW npoTue BomM CTOpOH nocne BCTynneHus B cuny forosopa. K oGeTosTenscTBaM (hOPC-Maxop OTHOCATCA Crieaylolme:
HaBoaHeHue, aTMOChepHbIe 0caaku, yaaps! (paspsAfbl) MOMHUIA, HapyLueHUs B paboTe 3NEeKTPU4ECKON CeTK, 3eMNeTpACceHNe, INMASMUA, BOSHHBIA
KOHCDNUKT, BOGHHLIA NEPeBOPOT, TEPPOPUCTUYECKMI aKT, PaXAaHCKMe BONHEHMS, MAcCOBbie 3abacToBku, NpeanUCcaHWuA, NpuKassl UK UHble
8AMUHUCTPaTWBHbIe BMeLLaTeNbCTBa Co CTOPOHLI rOCYAapPCTBEHHBIX OPraHoB, UMK Kakue-nitbo apyrue o6CTOATENLCTBA, OKa3LIBAILME BNUAHIE
Ha BhinonHeHue oba3atenscTs CTopoHamu no [10roBopy BHe pasyMHOro KOHTpons CTOPOH.

8.2. MameHeHns MorogHLIX YCnoBMiA (rpo3a, LITOPM) Tak xe SBNRAIOTCA OGCTOATENbCTBOM HenpeodonMMOi CUIbl, B Clyyae ecnu ABNAKTCA
NPUYUHOA Pa3pLIBa NUHUA 3NEKTPONepeaadn UNu NOBPexXaeHUA 06OpPYA0BaHUA, YTO MOXET NOBMeYbL 3a cobOol OTKMoUeHUe ABOHEHTa OT CeTi
Oneparopa. B aTom cnyuae ABoHeHT o6saaH HeMe[ieHHO NOCTaBuTL B M3BecTHOCTL Oneparopa.

9. NPEOABABNEHUE NPETEH3UW U PACCMOTPEHME CNOPOB

9.1. Bee cnopbl, BO3HWKaloLW e B CBA3W ¢ [JOroBOPOM, pa3peiuaioTcs CropoHami nyTém neperosopos. Mpiu HEMCMOMHEHUN UMK HeHaANeXaLleM
ucnonHexuu obasarenbcts no HacTosiemy [lorosopy, kaxgas u3 CTOPOH BNpaBe NpeabsBuTb Opyroii CTopoHe NpeTeHawuio B CPOKM,
yCTaHOBNeHHbIe AedCTBYIOLWWM 3aKoHoaaTenscTBoM PO.

9.2. B npeteHauu, npeabABnsemoil AGOHEHTOM YKa3blBaKTCSH: HAaMMEHOBaHWe ABoHeHTa, pekBuanTsl [loroeopa, aapec Ans HanpasneHWs oTeeTa
C NpunoxeHuem: konus [lorosopa, JOKYMEHTbI (X KOMUK), KoTopkle HeoBxoaums! Ans paccMoTpeHun npeTeHaun no cywectsy. MNpu oTcyTCTBUAK
yKasaHHoi MHGopMaLmMK (NoKymeHToB) OnepaTop BnpaBe OTKa3aTbes OT paccMOTpeHWs NpeTeH3nun No CyLecTsy.

9.3. Cpok paccMOTpeHus 1 oTBeTa Ha npeTeHanio OnepaTopom NpPOU3BOAUTCA B COOTBETCTBUM C ASMCTBYIOLMM 3aKOHOAAaTENbCTBOM PO,

9.4. B cnyyae He yperynupoBaHusi CriopoB BO BHeCyaeGHOM nopsxe, cnopbi No HacToswemMy [loroBopy noanexar paspelueHunio B ApButpaxHom
cyAe WpkyTckoi 06nacTu B COOTBETCTBUM C AECTBYIOWMM 3aKOHOAATeNLCTBOM PO,

10. AONOMHUTENbLHLIE YCNOBUA

10.1. Hactoawwii [lorosop BcTynaet B C fartsl ero poanucadus CTopoHamu.

10.2. [loroBop 3aKknioyeH: Ha CpoK No « ﬂ » 49 L 20 _gj_r.

10.3. Hactoswmi [lorosop pacnpocTpaHsieT cBoe AeiCTBME Ha NPaBOOTHOLLUEHWUA CTOpPOH, BO3HMKLLME C « / » L 20 j_j (48
paHee 3aknioyeHHble [JoroBOpL! NPeKpaLLaioT cBoe AeiCTBUEe C MOMEHTA NOANUCAHWA HACTOSLIEero [Horosopa (nonoxeHne AaHHOMO NyHKTa He
NPUMEHAETCH B Criy4ae 3aknioyerus [loroBopa ¢ AGOHEHTOM BnepBbie, a Takke ecni B HACTOALEM NyHKTe HET NPAMOTO yKa3aHWA Ha 3To).

10.4. Heotbemnemoit yacTbio [lorosopa sensiotca Mpasuna okazaHus ycnyr ceaau Onepatopa, pasmelueHHsie Ha WEB-cepsepe hitp:/
www.dsi.ru/, a Takke 3akasbl. Mognucas HacToAwMiA [orosop, AGOHEHT NOATBEPKAAET, YTO OH B MOMHOW Mepe O3HaKOMMeH C AaHHLIMMK
Mpasunamu.

10.5. NioGas nHchopmauus, paamelieHHas B A0CTyNHOM Ansi AGOHeHTa Buae Ha WEB-cepsepe Onepatopa http://www.dsi.ru/ unu HanpaeneHHas
N0 3NeKTPOHHOI NouTe AGOHEHTY, cunTaeTcs JoBeAeHHON Ao AGOHeHTa B NMCLMEHHOM BIUAE B TeyeHue 10 [AHEe C MOMEHTa TaKoro pa3MeLLeHus
WK HanpaeneHus.

10.6. AGOHEHT rapaHTMpyeT, YTO eMy W3BeCTHbI U ero YOOBNETBOPAIOT KayecTBeHHbIe Nnoka3aatenu Ycnyr cBA3W, 3asBneHHble OnepaTopom.
ABOHEeHTY M3BECTHbI U NOHATHBLI NpaBuUna obpaueHus B cnyx6y TexHuieckoi nogaepxku Onepartopa.

10.7. NMoanuckiBas HacToswMi [orosop, AGOHEHT faer cornacue Ha npeaocTaBneHne [ocTyna K Ycnyram CBAsK, NPpeaocTaBnNAemMbIMU APYTUMKA
oneparopami CBA3M, a Tak Xe Ha npejocTaBneHle cBefeHWid 0 HeM B CBA3WM C OKa3aHWeM TaKuX YCryr, aeT cornacie Ha WHOpMaLMOHHO-
crnpaso4Hoe oGCnyKuBaHUe U BKNIOYEHWE CBEAEeHUN (JaHHbIX) 0 cebe B 6asy AaHHbIX uHopmaLroHHo-cnpaso4Horo obcnyxueanua Oneparopa.
Oneparop rapaHTUpyeT 3alMTy CBEAEHMi (aHHbIX) 06 AGOHEeHTe B COOTBETCTBUN ¢ O3 «O cBAan», ®3 «O nepcoHanbHbIX AaHHLIX» .

10.8. MoanucaHnem HacToswero [lorosopa, 3aKa3uMK BbIpaXaeT CBOE COrnacue B NUCHMEHHOI cdopme o npeKpalieHWW oKaszaHWsA ycnyr
McnonHurenem no MCTeHeHUM cpoka AeicTBMA KoHTpakra, B cootBetcTBMM C N.51.1. ®epepanbHoro 3akoHa 126-03 «O cesau». Hanpasnexue
AONONHUTENBHOTD cornacus B NUCbMeHHo dopme He TpebyeTcs.

11. AQPECA, PEKBU3WUTbI U NOONMUCH CTOPOH.

OMEPATOP ABOHEHT
AkumoHepHoe obiecTso «[lenosas CeTb-UpKyTCK» OBNACTHOE NoCYOAPCTBEHHOE BIOXETHOE
IOpuanieckuit c: 664056, r. MpkyTck, yn. Akagemnueckas, a. 28/1 [TPOPECCUOHANBHOE OBPA3OBATENBHOE YYPEXOEHUE
an:pe Wt A "MPKYTCKWW BA3OBbIN MEOAWLIMHCKUA KONNEDK"
MoutoBLivt agpec: 664056, . UpkyTck, yn. Akagemuyeckas, 4. 28/1 u g gy & & 1A -
- 6640 .+ I. VIDKYTCK, e
PakTuyeckuii agpec: 664056, r. MpkyTck, yn. Akagemuyeckas, a. 28/1 JRREIDRAYE S s i 4

Cepreesa, a. 3
Tanecpon: (395) 2 550 506 Moutosei agpec: 664043, MpkyTckas obn., r. MpkyTck, yn. Cepreesa,

Pakc: (395) 2 550 507 A3

MHH: 3808027376, KrMn: 381201001 ®akTuueckwin agpec: 664043, Mpkytckas obn., r. MpkyTck, yn.
OrPH: 1033801017810, OKMNO: 35647884, OKB3[1: 61.10 42.22.2 Cepreesa, 4. 3

60.20 61.20 61.90 Tenedon: 3952487513

PacyerHbii cyet: 40702810708030001071 dakc: 3952487516

KoppecnoHaeHTckuii cuet: 30101810200000000777

Afpec aneKTpoHHOM NoYTwi: adm1@ibmk.baikal.ru
Bank ®UNMAN I‘IAO BAHK BTB B I'.KPACHOHPCKE WMHH: 3811031?42, KNn: 381201001

GBI Os0d077T7 OFPH: 1033801534337 OKB3: 85.21
PacueTHblit cuet: 40102810145370000026
Inuesoit cyet: 80302030044

MunuctepcTBo dmuHaHcoB MpkyTckoit o6nactu (OMBMOY "MpKyTckuii
6a3oBbiit MeauUMHCKUIA konnemx"), Kic 03224643250000003400,
Otnenexune MpkyTtcw//
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3AKA3 Ne 230700371-001
HA NPEAOCTABNEHWE YCNYr NO AOrOBOPY

Ne 230700371 0t« ___» 20__r

HaumeHosanue ABoHeHTa: OB/IACTHOE MOCYAAPCTBEHHOE BHOMKETHOE i‘IF'OtD_ECCMOHAJ'IbHOE
OBPA3OBATENBHOE YYPEXAEHUE “UPKYTCKMIA BA30BbIA MEAULIMHCKUA KONNE K"
AEHOBAﬂ CETb Aapec Touku noaknioueHua: 664043, UpkyTckan obn., r. UpkyTek, yn. Cepreesa, a. 3/K11

WPKYTCK

HeoTeemnemas yacTs [lorosopa 06 okasaHuu ycnyr CBRIN mexay Onepatopom u AGoHeHToM.

B cnyvae Hanuums HECKONBKUX TOYEK MOAKNIONEHUS Yy oaHoro AGoHeHTa, Bnank 3aKka3a 3anonHAETCA HA KaXAYIO TO4KY NOAKMIONEHUA OTAENLHO.
Onucanue ycnyr gaHo 8 MNpasunax okasaHws ycnyr ceasu AO «[lenosan CeTe—MpkyTck», PernameHT npeaocTagneHus yCnyr No perucTpauum AOMEeHoB
BTOPOTO W TPETLErO YPOBHR, PErNaMeHT NpeAoCTaBNEHUA Yenyr BUPTYaNbHOTO XOCTUHIa, pa3meweHHbix Ha WEB-cepsepe Onepartopa www.dsi.ru.
Meneaxep: Mopososa H. W. Ten. 8 (395) 2 550 506
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